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Margaret Zotkiewicz  dedicated more than 26 years of service to supporting others.  

She began her career at Lucas DD in February 2000 as a Case Manager and subsequently 
served as a Service & Support Specialist, where she mentored new SSA staff and guided many 
new hires in understanding the responsibilities of the role.  

Throughout her career, Margaret also worked as an Intake & Referral Specialist, a Vocational 
Specialist, and as a Community Work Incentives Counselor, a role she held for 10 years until 
her July 2026 retirement. Despite the evolution of her roles, her unwavering commitment to 
assisting individuals with developmental disabilities remained constant. 

Margaret has had a meaningful impact on the lives of the individuals and families she has 
served during her tenure, most especially over the past decade. She is remembered for her 
helpful nature, extensive knowledge of Social Security and disability benefits, and her ability to 
guide clients through complex government systems.  

Margaret says one of the most rewarding parts of her career has been helping individuals 
understand Social Security and work and helping overturn large overpayments by Social 
Security. 

It is evident that Margaret has made a significant difference in the lives of many families and 
individuals we serve. She will be sincerely missed. Congratulations and thank you, Margaret, 
for her 26 years of dedicated service to the Lucas County Board of Developmental Disabilities. 

 


